
FAQ 

Do we need to book a tour to visit the farm? 

 • Yes, please email willowfarmbooking@gmail.com  

Do we have to pay full price for our toddler? 

 • This is a working farm. The length of the tour along with the detailed subject matter makes this 
tour unsuitable for children under 12 years old.    

Your tours are sold out but can we join one? 

 • No. Due to COVID-19, we are keeping our tours strictly under 15 people.   

Are tours suitable for people with limited mobility? 

 • We can make special arrangements for you in advance so that you can participate as much as 
possible. Send us an email before you visit.  Summer is the most accommodating time of year 
as the trails are dryer and more accessible for anyone.  

Can we bring our dog? 

 • Please leave your pets at home.   

Can we book a tour just for us? 

 • We can arrange private tours. Message us for more details on pricing and timing.  

What’s the deal during Covid? 

 • We will have tours available during Tier Yellow, Orange and Red, not Purple. As we are able to 
socially distance, outside, and keep gatherings below 15, we can still be open during the Red 
Tier. However, Tier Purple does not allow for any gatherings. We require everyone attending to 
wear a mask.  

Please email us at willowfarmbooking@gmail.com to book your spot and to get payment 
information! I will update the website as tours fill up.  


